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Migrants are not often considered but they are equivalent to
the world’s 4t" largest country
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The money migrants send already acts as an informal pension system
for older relatives and includes significant informal saving

Q: For What purpose have you used the money sent/received via remittance

Receiver Sender
Option (group) = Me Women Men Women
sehold expenses and consumer _ " | .
products 76% 81% 87% 3% >

Children's education 47% 22% 21%

Utility payments 35% 14% 30%
Paying medical bills 3% 8%
Paying back debts 8% 6%
< Savingﬂ | 31% 20%
Buying/Renting land, a house, livestock 20% 13% 11%

Take from Demand Side Research with ~3,000 migrants (and family members.




The ideal eco-system for migrant insurance and pensions shares
many similarities to that needed to boost informal sector coverage
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Action is needed at global, regional and country level in
the public and private sector

Multilateral Organizations Associations and Think-tanks Global insurers, Re-insurers, Pension ‘
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Regional Economic Communities Regional Think-tanks and Organizations

Ministries (Finance, Labour,
migrant welfare)

Social Security Institutions Regulators and Supervisors Financial Sector




Action in key regional corridors is a big part of the solution — with
some innovative pensions and insurance policies at country level

Host Countries

Government Social Protection on migrants
* Unemployment insurance (UAE)
* Workplace Injury benefits (Bahrain, Abu Dhabi)

* Health Insurance (Dubai, Abu Dhabi, Saudi Oman
Arabia, Qatar, Kuwait) BangladESh .

Home Countries

Government Social Protection on migrants

* Life, accidental death, repatriation and
funeral are often covered by mandatory
contributory insurance: India, Bangladesh,
Pakistan, Nepal, Sri Lanka
Voluntary pensions are also available in case
of India, where the migrant may continue to
pay to their pension account

UAE

Public-private partnership Kuwait

* In most cases, the private sector underwrites
the policies, although the premium and
benefits are fixed by the
policymakers/regulators

* Exclusive health insurance providers are also
conceptualized : Daman in UAE, Dhaman in
Kuwait, Cooperative health in KSA etc.

* Employer often bear full or partial cost (1-3%)
of the coverage

Pakistan

Public-private partnership

* In most cases, the private sector
underwrites the policies, although the
premium and benefits are fixed by the
policymakers/regulators

* Increasingly, the private sector is building
voluntary insurance and pension services,
that leverage the public network of cross-
border payment, ID infrastructure

Qatar

KSA

Beyond End-of Service Gratuity, migrant pensions are
mostly non-existent

48.1 million migrants
USS201 billion annual remittance
(38% of the migrants from/in these countries are within these corridors)



COUNTRY EXAMPLE: BANGLADESH

Probashi Kormi Bima Mandatory migrant insurance product by the Ministry of
Expatriates’ Welfare and Overseas Employment in 2019

COMPREHENSIVE
PRODUCT (2023)
15T REVISION (2020) ———
« Coverage: BDT400,000 ’ COV?rggegth: 1 000.000
. Premi e sed to: BDT 499 + Accident and Disability
: Subsidy: 0 . %%%Thriloyment Coverage (156

Claim ratio: 3%

Term: 5 years
Premium: BDT1,000

INCEPTION

(2019) DEVELOPMENT AND SCALING

More than 2.5 million migrants covered
Recent crisis in Sudan showed value of
product extensions

* Mandatory Migrant Insurance
for all outgoing migrants

* Coverage: BDT200,000 for
death

* Term: 2 years
Premium: BDT999

. Sub5|dy BDT500




Action by Governments and Migrants themselves can be
supported by Social Enterprises

onnecting international donors to low-income pen

PENSIONS ACROSS
BORDERS




Conclusion: Supervisors can take an evidence and risk based
approach to informal pension coverage including migrants
1. Review flows of men and women and remittances for the country and the largest
bilateral corridors.

2. Review the home and host markets to identify gaps and risks, especially for vulnerable
consumers.

3. Focus on improvements to provision in the home and host markets that can build-in
inclusion for current and future migrants

4. Develop regulatory and supervisory links to key host countries
5. Work to improve the flows of data, money and information between each country

6. Review pension and insurance products for migrant-specific risk from payment of

claims to enforcement. ‘




Collaboration with other entities domestically, regionally and
globally is also important and can benefit both home and host

1. Engage with the next Financial Inclusion Review in their country and
recommend inclusion of migrant workers

2. Focus on cross-border payments (e.g. with Central Bank) so that payments
can be made directly from or to a pension account

3. Support efforts to reduce remittance cost as part of the UN Sustainable
Development Goals to unlock resources for better pensions and insurance

4. Work with relevant regional and global bodies to support change and

y

share learnings — including UNCDF
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