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REQUEST FOR EXPRESSIONS OF INTEREST: FOR THE SUPPLY,

IMPLEMENTATION AND COMMISSIONING OF AN ELECTRONIC SUPERVISORY

SYSTEM FOR INSURANCE AND PENSIONS COMMISSION (IPEC): IPEC/EOI/01/2024

1

Introduction

The Insurance and Pensions Commission (IPEC) wishes to engage an IT System vendor for
Supply, Implementation, and Commissioning of an Electronic Supervisory System under

Procurement Reference No. IPEC/EQL/01/2024.

IPEC is a statutory body that was established through the Insurance and Pensions Commission
Act {Chapter 24:21] to regulate and supervise the insurance and pensions industry. IPEC
administers the Insurance Act [Chapter 24:07] and the Pension and Provident Funds Act
[Chapter 24:09].

Primary functions and objectives of the IPEC: -

The Insurance and Pensions Commission (IPEC) is a statutory body established in terms of
the Insurance and Pensions Commission Act [Chapter 24:21] to regulate the insurance and
pensions industry with the objective of developing the industry for the protection of insurance

policyholders and pension fund members' interests.

2.1 Functions

The functions of IPEC in terms of Section 4(1) of the Insurance and Pensions Commission

Act are as follows:

a) to register insurers, mutual insurance societies and insurance brokers in terms of the
Insurance Act [Chapter 24:07] and, subject to that Act, to regulate and monitor their
business;

b) to register pension and provident funds in terms of the Pension and Provident Funds Act
{Chapter 24:09] and, subject to that Act, to regulate and monitor their management and
administration;

c) to monitor the activities of insurers, mutual insurance societies, insurance brokers and
pension and provident funds to ensure that they maintain set standards and ensure
compliance with the Insurance Act [Chapter 2-4:07] and the Pension and Provident Funds

Act [Chapter 24:09], as the case may be;
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REQUEST FOR EXPRESSIONS OF INTEREST: FOR THE SUPPLY,
IMPLEMENTATION AND COMMISSIONING OF AN ELECTRONIC SUPERVISORY
SYSTEM FOR INSURANCE AND PENSIONS COMMISSION (IPEC): IPEC/EO/01/2024

d) to provide information to the public on matters relating to insurance and pension and

provident funds and to encourage and promote insurance and investment in such funds;
e) to advise the Minister on matters relating to insurance and pension and provident funds;
and
f) to perform any other function that may be conferred or imposed on the Commission in

terms of this Act or any other enactment.

3 Objectives for an Electronic Supervisory System to the Insurance and
Pensions Industry

The key objectives of this project are to:

a) Automate and integrate data collection from regulated entities, enabling more
accurate and timely analysis, eliminating manual effort and processing time.

b) Enable real-time monitoring of key performance indicators (KPls) and risk
metrics to identify potential issues promptly.

¢) Facilitate the monitoring of compliance with regulatory requircments.

d) Enhance the ability to monitor market conduct and identify unfair practices.

¢) Provide data-driven insights to support informed decision-making by the
Commission.

f) Facilitate efficient communication and collaboration between IPEC, regulated

entities, and other stakeholders.

3.1 Scope of Work

The scope of the projeét includes, but not limited to supply, implementation and
commissioning of an integrated Regulatory and Supervisory System which must meet,
and if necessary, be customised to, the business requirements of IPEC within 12 months
and also as providing support and maintain the Solution for a pericd of two (2) years afier
the go-live date. The scope of work must include ICT and User Training to enable them

to take over after 2 years.

IPEC intends to award work to competent and professional firms engaged in providing
end to end Commereially Off the Shelf (COTS) Supervisory Solution, that provides an
integrated data collection and supervision solution that would provide structured

support processes for inspections and a detailed risk-based view of each regulated entity.
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REQUEST FOR EXPRESSIONS OF INTEREST: FOR THE SUPPLY,
IMPLEMENTATION AND COMMISSIONING OF AN ELECTRONIC SUPERVISORY
SYSTEM FOR INSURANCE AND PENSIONS COMMISSION (IPEC): IPEC/EQ1/01/2024

All the reports shall be drilled down. The Solution available with the bidders shall meet
the requirement of IPEC.
The software should be predominantly off-the-shelf.

In summary, the proposed end to end software should have but not limited to the following
functionalities —

a) Registration, Licensing and Renewals

b) Data Collection {Qualitative and Quantitative)

¢) Case Management

d) Risk identification, Assessment and Management (Risk-based Supervision)

¢) Payment Processing & Electronic Signatures

f) Form Letters & Certificate Generation

g) Onsite Inspections and Offsite Monitoring

h) Dynamic Integration and Workflows

i} AML/CTF Detection & Enforcement

i) Advanced Analytics and Reporting

k) Actuarial analysis

1) Reinsurance processing

3.2 Time Frame

The maximum time required to imptement the new solution shall not exceed 18 months
from the date of award of contract including testing, training and integration to

existing/related systems.

3.3 Integration / Interfaces

All existing/related applications needs to be interfaced with the Electronic Supervisory
System which also includes synchronization of data. The existing systems include but
not limited to:

a) SAP S4 HANA

b) Freshdesk (complaints Management system)

¢) Various systems used by regulated entities (future integration)
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REQUEST FOR EXPRESSIONS OF INTEREST: FOR THE SUPPLY,

IMPLEMENTATION AND COMMISSIONING OF AN ELECTRONIC SUPERVISORY
SYSTEM FOR INSURANCE AND PENSIONS COMMISSION (TPEC): IPEC/EQI/01/2024

4 Expression of Interest (EOI)

a)

b)

d)

€)

Through this EOI, IPEC is interested in shortlisting qualified Information Technology
Consultancy Otganizations for providing the ICT-based services for the Supply,

Implementation, and Commissioning of an Electronic Supervisory System.,

The shortlisting of the vendors shall be based on the following criteria, as defined in
Table I & II.

IPEC reserves the right to accept or reject any or all the offers at any stage of the process
without assigning any reasons thereof and no claim/dispute on this aspect shall be
entertained.

IPEC will shortlist bidders who meet the Pre-Qualification criteria, experience in
execution of similar project for Regulatory Institutions and evaluation of demo to be
given by the bidders before the evaluation committee of IPEC.

The shortlisted bidders shall be required to submit their financial bids and the details
regarding the same will be provided in the RFP.

Any attempt by a Bidder to influence the EOI evaluation process may resuit in the

rejection of its EOI Proposal.

5 Pre — Qualification Criteria

5.1 Table I - Eligibility Criteria and supporting documents

Eligibility Criteria and supporting documents required for submission of Expression of

Interest
Item | Eligibility Criteria Supporting Document | Yes/ No
| No. Required Deviation
of any
1. | The applicant should have valid | Certificate of Incorporation /
registration with appropriate | Registration, Consortium
statutory authorities as required | agreement, and Power of
under law & should have been | Attorney to be provided as per
in existence for the past 10 years | Proforma (if applicable)
{also applies to Lead company | Evidence of a minimum of 3
i_ in  case of consortium) | system upgrades. J
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IMPLEMENTATION AND COMMISSIONING OF AN ELECTRONIC SUPERVISORY
SYSTEM FOR INSURANCE AND PENSIONS COMMISSION (IPEC): IPEC/EO1/01/2024

Item
No.

Eligibility Criteria

Supporting Document

Required

Yes/ No
Deviation

of any

Consortium of maximum two
companies/firms is allowed, the
lead company and consortium
partner must sign an Agreement
and Power of Attorney as per
the Proforma at Annexure-I
The be

successful

lead partner will
for
of

the

responsible

execution the project.

However. consortium
member will also be severely
bound and will be responsible to
IPEC for successful execution
of the project.

The vendor must be registered
in t h e country of registration

with appropriate tax and other

administrative authorities.

Tax

Registration

Clearance / VAT

The company should have
minimum annual turnover, in
software  development and
maintenance field of
USD100,000 for each of the last
3 financial years.

Experience of similar project in
implementing

The

supplying and
supervisory  systems.
vendor should have executed at
relevant/similar

least three

| Letter of successful completioﬁm

a) Audited Financial
Statements for last three

years.

from the client. The letter must
be written on the official

company letterhead.
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REQUEST FOR EXPRESSIONS OF INTEREST: FOR THE SUPPLY,

IMPLEMENTATION AND COMMISSIONING OF AN ELLECTRONIC SUPERVISORY
SYSTEM FOR INSURANCE AND PENSIONS COMMISSION (IPEC): IPEC/EOI/01/2024

Item
No.

Eligibility Criteria

Supporting Document

Required

Yes/ No
Deviation

of any

projects of a similar nature,

scope, and size.

The applicant should furnish an
undertaking to the effect that the
firm has not been blacklisted in

their country of registration.

Letter of undertaking as in

Form 1

Availability of resources with
expertise in the
implementations of Electronic
IT

IT

Supervisory  software,

Project =~ Management,
systems architecture,

information  security, and
change management for such a

requirement.

List of technical experts. The
bidder must give an undertaking
on its letterhead that it has the
and

necessary Capacity

expertise to handle this project.

Hardware Infrastructure

Requirements (Annexure-II)

Server Specifications. Bidders
are required to provide detailed
ideal

specifications of the

hardware infrastructure
necessary to deploy, operate and
support the proposed Electronic
(ESS)

Supervisory  System

Solution.
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REQUEST FOR EXPRESSIONS OF INTEREST: FOR THE SUPPLY,
IMPLEMENTATION AND COMMISSIONING OF AN ELECTRONIC SUPERVISORY
SYSTEM FOR INSURANCE AND PENSIONS COMMISSION (IPEC): IPEC/EOI/01/2024

5.2 Table II: Details of Experience in projects

a) Customer References related to Electronic Supervisory Systems that the applicant has

been engaged in:

No. | Name & | Date of | Date of | Website | Value of | Nature of
Address of the | start of | Completion | Address | the Work
client the work Project

1.

2,

3.
|

b) Customer References related to Projects (other than A above) that the applicant has

been engaged in during the last five years:

No. | Name & | Date of | Date of | Website | Value of | Nature of
Address of the | start of | Completion | Address | the Work
client the work Project

1.

2.

3. ) i
|

b) Ongoing Contracts

No. | Name & | Date | Date of | Website | Value | Nature | %

Address | of Completion | Address | of the | of Completion

of the | start Project | Work | (Provide

client of the documentary
work evidence)

1

2

3

NB: Bidders who do not provide the above listed requirements will automatically be

rejected for technical evaluation.
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IMPLEMENTATION AND COMMISSIONING OF AN ELECTRONIC SUPERVISORY
SYSTEM FOR INSURANCE AND PENSIONS COMMISSION (IPEC): IPEC/EOL/01/2024

REQUEST FOR EXPRESSIONS OF INTEREST: FOR THE SUPPLY,

5.3 Technical/Non-Price Evaluation Criteria

Proposals will be awarded scores out of the maximum number of points indicated below

for each of the following criteria.

No. | Criteria Max | Min. | Key Score
Marks | Marks

1| Demonstrate 40 20 2 marks on the

understanding of the understanding of each
Oft-the-shelf module/functionality
Supervisory Software (listed in the scope of
requirements work)
(proposed solution
must be currently in
use by some
regulators).

2 Adequacy of proposed | 15 10 10 marks on stating and
approach & demonstrating
methodology for understanding of the
supply, methodology.
implementation 5 marks on breaking
(installation, down the project into
configuration) and structured
Commissioning approach/implementation
{testing, training and phases
support) of proposed
solution.

3 Work  plan  (For | 15 10 15 marks for a detailed
example Gantt chart work plan and Gantt chart
for all activities). showing timelines and

resources allocated

4 Number of Similar | 30 20 10 marks for each Similar
projects implemented. project (the element of

Supervisory Technology
should come out)
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REQUEST FOR EXPRESSIONS OF INTEREST: FOR THE SUPPLY,
IMPLEMENTATION AND COMMISSIONING OF AN ELECTRONIC SUPERVISORY
SYSTEM FOR INSURANCE AND PENSIONS COMMISSION (IPEC): IPEC/EOI/01/2024

No. | Criteria Max Min. | Key Score
Marks | Marks
5| Total Score. 100 60

Note: Satisfactory certificate of completion from the customers shall be required to be

submitted for all the references.

The minimum technical qualifying score required to pass the technical evaluation is 60

points for bidders to be eligible for invitation to system presentation.

5.4 Presentation/Demonstration of Relevant System Evaluation

Eligible bidders would be given an opportunity to do a presentation of their product before
a panel formed by IPEC. Based on the live demo of the presentation, marking would be

done by the IPEC panel. The presentation should include the criteria mentioned in the

below table.
No. | Criteria Max. Minimum | Marks Obtained
Mark | Mark
Needed.

|| Presentation of the key | 40 30
modules/features (of the off-shelf
software solution) demonstrating
understanding of the key
requirements.

J Adequacy of proposed approach & | 20 15
methodology for supply,
implementation (installation,

configuration) and Commissioning
(testing, training and support) of
proposed solution.

Work plan (For example Gantt chart | 10 5
for all activities).

Lad

4 Number of Similar projects | 30 20
(financial  supervisory  system)
implemented. Supported by client
testimonials.

Total Score 100 70

Lhn
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REQUEST FOR EXPRESSIONS OF INTEREST: FOR THE SUPPLY,

IMPLEMENTATION AND COMMISSIONING OF AN ELECTRONIC SUPERVISORY
SYSTEM FOR INSURANCE AND PENSIONS COMMISSION (IPEC): IPEC/EOQI/01/2024

The minimum system presentation/demonstration qualifying score required to pass the

presentation/demonstration evaluation is 70 points. However, the top six firms after

ranking of total presentation/demonstration score shall be considered for short-listing.

5.5 Form 1 — Affidavit or Self Declaration

Ref:  Call for Expressions of Interest for short listing of Software Consultancy

1.1.1

1.1.2

1.1.3

1.1.4

1.1.6

Organizations by IPEC,

Vendors shall be excluded from participation in the selection procedure if:

They are bankrupt or being wound up, are having their affairs administered by the
courts;

They have been convicted for an offense concerning their professional conduct by
Judgment, which has the force of res judicata;

They have been guilty of grave professional misconduct proven by any means, which
the contracting authority can justify:

They have not fulfilled obligations in respect of payment of social security
contributions or the payment of taxes in accordance with the legal provisions of the
country in which they are established or with those of the country of the contracting
authority or those of the country where the contract is performed;

They have been the subject of a judgment, which has the force of res judicata for
fraud, corruption, and involvement in a criminal organization or any other illegal
activity detrimental to the communities’ financial interests;

Following another procurement procedure or grant award procedure financed by the
community budget, they have been declared to be in serious breach of contract for

failure to comply with their contractual obligations.

In response to your call for expression of interest, I/'We hereby declare that 1/we:

1.1.7

1.1.8

1.1.9

Am/are not in any of the situations excluding me/us from participation in the
coniracts,

Agree to abide by the highest ethical standards in the profession and in particular,
have no potential conflict of interest;

Will inform IPEC immediately if there is any change in the above circumstances at

any stage during the procedure or during the implementation of the project;
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REQUEST FOR EXPRESSIONS OF INTEREST: FOR THE SUPPLY,

IMPLEMENTATION AND COMMISSIONING OF AN ELECTRONIC SUPERVISORY
SYSTEM FOR INSURANCE AND PENSIONS COMMISSION (IPEC): IPEC/EOI/01/2024

1.1.10 Fully recognize and accept that any inaccurate or incomplete information deliberately

provided in this document may result in my/our exclusion from this or other contracts

funded by the Government of Zimbabwe;

Signed: Full Names: ........cococviiiviiiiiiiiiiiinnneaen

Designatory: .ooiiiiie

D) [ TP

(Signature of the applicant or of authorized signatory with company seal)

6 SPOC Administration Fees

b)

Bidders are also required to pay the SPOC Administration fee payable by bidders for
bids subject to prior review by the Special Procurement Oversight Committee in terms
of section 54 of the Act and as set out in Part IV of the Fifth Schedule to the Regulations

as follows: -

DOMESTIC BIDDERS - USD$350,00

Payment shall be made into the following Banking Details:
Bank: CBZ

Currency: ZIM DOLLAR (ZWL)

Account Number: 10721064850020

Branch Sort Code: 6101

Swift Code: COBZZWHAXXX

INTERNATIONAL BIDDERS - US$ 400.00

Payment shall be made into the following Banking Details:
Bank: CBZ

Currency: UNITED STATES OF AMERICA DOLLAR (US$)
Account Number: 1721064850108

Branch Sort Code: 6101

Swift Code: COBZZWHAXXX
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REQUEST FOR EXPRESSIONS OF INTEREST: FOR THE SUPPLY,
IMPLEMENTATION AND COMMISSIONING OF AN ELECTRONIC SUPERVISORY
SYSTEM FOR INSURANCE AND PENSIONS COMMISSION (IPEC): IPEC/EQI/01/2024

To ensure the successful remittance of funds bidders are encouraged to use the following
correspondence banks where the beneficiary account details remain the same:

CURRENCY USD:

Account with Institution: FNB South Africa
Switt Code: FIRNZAJ)

Account Number: 62854008292

Account Name: CBZ Bank

Swift Code: COBZZWHA

CURRENCY USD:

Correspondent Bank: ODDO BHF-BANK AKTIENGESELLSCHAFT
FRANKFURT

SWIFT Code: BHFBDEFF500

Beneficiary Account Name: CBZ Bank Limited

Account Number: 0100670422

Beneficiary Bank SWIFT Code: COBZZWHA

IBAN Number: DE28 5002 0200 0100 6704 22

CURRENCY EUR:

Correspondent Bank: ODDO BHF BANK AKTIENGESELLSCHAFT
FRANKFURT

SWIFT Code: BHFBDEFF500

Beneficiary Account Name: CBZ Bank Limited

Account Number: 0000670422

Beneficiary Bank SWIFT Code: COBZZWHA

IBAN Number: DE81 5002 0200 0000 6704 22

CURRENCY ZAR:

Correspondent Bank: FirstRand Bank (FNB), South Africa
SWIFT BIC code: FIRNZAJJ

Account Number: 9013482

Account Name: CBZ Bank

Swift Code: COBZZWHA

7 Clarifications

Clarification of the bidding document may be requested in writing by any Bidder before

4 April 2025 and should be sent to The Procurement Management Unit at IPEC in writing
or by email to tenders@ipec.zw.
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REQUEST FOR EXPRESSIONS OF INTEREST: FOR THE SUPPLY,
IMPLEMENTATION AND COMMISSIONING OF AN ELECTRONIC SUPERVISORY
SYSTEM FOR INSURANCE AND PENSIONS COMMISSION (IPEC): IPEC/EOI/01/2024

8 Format for Submission

Complete bids clearly marked with the correct procurement reference number must be
submitted/ uploaded on the Electronic- Government Procurement Portal
https://egp.praz.org.zw/. on or before 10:00 AM (CAT) of the due date 9 May 2025. No

faxed, e-mailed or late tenders will be considered.

Queries relating to the bidding process may be addressed to the Procurement Management
Unit at IPEC at No. 90 Speke Avenue, 2" Floor, Harare, or by e-mail tenders@ipec.co.zw
and telephone at +263 242 444031/33 as stated in the bidding documents.

9 Declaration by the accounting officer
I declare that the procurement is based on neutral and fair technical requirements.

Signed
Dr. Grace Muradzikwa

Commissioner.%&m NV P sssessaresscesnsss Date.... X\ =) Mr;s
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REQUEST FOR EXPRESSIONS OF INTEREST: FOR THE SUPPLY,
IMPLEMENTATION AND COMMISSIONING OF AN ELECTRONIC SUPERVISORY
SYSTEM FOR INSURANCE AND PENSIONS COMMISSION (IPEC): IPEC/EQI/01/2024

Form II — EQI Letter

(Should be submitted on the company’s letterhead duly sealed and signed by the authorized
signatory)

To

The Procurement Manager
Insurance and Pensions Commission
90 Speke Avenue

Harare

Zimbabwe

Sub:  Expression of Interest for “Supply, Implementation and Commissioning of an Electronic
Supervisory System for [PEC™

Sir/ Madam,

The undersigned have read and examined in detail all the EOI documents pertaining to your

assignment; do hereby express an interest in doing the work as specified in the scope of work.

| No. [ Description RESPONSE
- 1. | Name of the Company/Consultancy
Organization/ Company

2. | Physical Address

| 3. | Name, designation authorized signatory

4. | Telephone/Mobile No. of authorized
signatory

5. | E-mail address of the authorized
employee

We have enclosed the following documents:
1. Pre-qualification eligibility criteria as per Table 1.
2. Details of experience as per Table 11. Affidavit or Self Declaration of eligibility in
Form 1.

3. Certificates of completion of all reference sites.
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IMPLEMENTATION AND COMMISSIONING OF AN ELECTRONIC SUPERVISORY
SYSTEM FOR INSURANCE AND PENSIONS COMMISSION (IPEC): IPEC/EOI/01/2024

I/ We hereby declare that my/ our EOI is made in good faith and the information contained is true

and correct to the best of my/ our knowledge and belief.

Yours faithfully,

(Signature of the authorized sighatory)

Full Names: Witness, Full Names:
Designation: Designation

Signed: Signed:

Seal/ Company Stamp/Date: Seal/Company Stamp/Date:
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REQUEST FOR EXPRESSIONS OF INTEREST: FOR THE SUPPLY,
IMPLEMENTATION AND COMMISSIONING OF AN ELECTRONIC SUPERVISORY
SYSTEM FOR INSURANCE AND PENSIONS COMMISSION (IPEC): IPEC/EQI/01/2024

Annexure - I - Agreement and Power of Attorney as per the Proforma

SPECIAL POWER OF ATTORNEY

We, the undersigned
FULL NAME
(ID NO. XXXXXX)
[Director for XXXXX (PRIVATE) LIMITED]

AND

FULL NAME
(ID NO. XXXXXXX)
[Director for XXXXX (PVT) LIMITED]

do hereby nominate, constitute and appoint FULL NAME (I.D NUMBER XXXXXX) with the
power of substitution, to be our true and lawful attorney and agent in our name, place, and stead,
to handle our affairs, and to sign all documents that need to be signed for and on behalf of the
Joint Venture established between the two companies XXXXXX Limited and XXXXXX (Pvt)
Limited, solely and SPECIFICALLY in relation to:

@) State main objectives of business e.g., the manufacturing of office furniture for

profit purposes.

And GENERALLY, for effecting the purpose aforesaid to do or cause to be done, whatsoever
shall be requisite as full and effectually, to all intents and purposes as we might or could do, if
personally present and acting herein. We hereby ratify and/or are allowing and confirming, and
promising and agreeing to ratify, allow, and confirm all and whatsoever the said Attorney and
Agent shall lawfully do, or cause to be done, within the above-stated mandate, whose rights or

obligations shall not be assigned or transferred under this authority by virtue of these present.
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GIVEN UNDER MY HAND at THIS DAY of in the

presence of the undersigned witnesses-:

AS WITNESSES-:

N
FULL NAME

2
FULL NAME
FULL NAME
NOTARY PUBLIC
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IMPLEMENTATION AND COMMISSIONING OF AN ELECTRONIC SUPERVISORY
SYSTEM FOR INSURANCE AND PENSIONS COMMISSION (IPEC): IPEC/EOQI/01/2024

Annexure - II - Hardware Infrastructure Requirements

In addition to the functional and technical requirements outlined in this Expression of Interest
(EOD), Bidders are required to provide detailed specifications of the ideal hardware
infrastructure necessary to deploy, operate and support the proposed Electronic Supervisory
System (ESS) solution. This information will be used to develop a technical specification that
will be used in the procurement process for compatible hardware infrastructure.
Specific information to be provided by Proposers includes:

1. Server Requirements:

i.  Number of servers: Bidders must specify the optimal number of servers
required to support the proposed ESS solution, considering factors such as
workload, scalability, and redundancy.

ii.  Processor: Bidders must specify the required number of processors type, core
count, and clock speed.

ili.  Memory: Bidders must specify the required amount of RAM.

iv.  Storage: Bidders must specify the required storage capacity and type (e.g..
HDD, SSD).

v.  Network: Bidders must specify the network interface card (NIC) requirements,
including speed and connectivity options.

2. Network Infrastructure:

i. Network topology: Describe the proposed network topology, including any
specific network configurations or requirements,

ii. ~ Network bandwidth: Specify the minimum required network bandwidth (LAN
and WAN).

iii.  Security requirements: Outline any specific security requirements, such as
anti-virus, firewalls, intrusion detection systems, or encryption protocols (SSL
certificates).

3. Data Center Requirements:

i. Power requirements: Specify the power requirements for the hardware
infrastructure, including voltage and amperage.

ii. Cooling requirements: Specify any specific cooling requirements, such as
temperature and humidity control.

ili.  Physical security: Outline any physical security requirements, such as access
control or surveillance.

4. Compatibility Matrix:

. A matrix detailing the compatibility of the proposed ESS solution with vatious
hardware configurations,
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ii. This matrix should include information on supported operating systems,

database systems, and other relevant software.

Bidders should provide detailed justifications for their hardware specifications, considering
factors such as performance, scalability, reliability, and cost-effectiveness.
By submitting this information, Bidders acknowledge that:

» The provided specifications are accurate and up to date.

» The proposed ESS Solution is compatible with the specified hardware.

» The Bidder is responsible for ensuring the smooth integration of the ESS solution with
the procured server infrastructure,

Please note that the provision of inaccurate or incomplete information may result in the
disqualification of the vendor's proposal.
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