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IPEC stands for 
Insurance and Pensions 
Commission

Read the terms 
and conditions 
of your policy or 
fund rules.

A pension is a fund into 
which a sum of money is 
added during an 
employee's employment 
years and from which 
payments are drawn to 
support the person's 
retirement from work in the 
form of periodic payments. You deal with 

unlicensed entities 
or touts.

IPEC regulates the 
insurance and pensions 
industry by registering 
insurance entities and 
pension funds and 
monitoring and 
supervising their 
operations.

Deal with licensed 
entities to avoid 
disappointment.

The rationale for regulations 
ensures protection of 

policyholders and pension 
scheme members, stability 

of the insurance and pension 
industry and the nancial 

sector, and development of 
the insurance and pension 

industry.

You should pay 
your insurance 
premiums when 
they are due to 
avoid lapses 
and losing your 
policy.

You do not buy your own 
insurance policy after 

buying a second hand 
vehicle, which may have 

insurance.

Pension fund 
trustees are 
responsible for 
managing the affairs 
and assets of a fund 
on behalf of and for 
the benet of fund 
members.

Insurance does not 
stop losses from 
occurring but helps 
transfer the 
nancial 
consequences of 
such losses.

You do not 
have a 

pension or 
retirement 

plan, you may 
retire into 
poverty.

Your pension 
contributions must 
be remitted to the 
pension fund 
timeously.

Claim your pension 
benets when they 
are due, in terms of 
the rules of the 
fund.

A pension fund can be a 
Dened Contribution or 
Dened Benet Scheme. 
There are also hybrid 
schemes encompassing 
elements of both 
Dened Contribution 
and Dened Benet.

IPEC's mandate is 
to protect the 
interests of 
insurance and 
pension 
consumers.

Understanding 
the risks 
associated with 
a particular 
product helps 
you to make an 
informed 
decision.

Your pension 
contributions are not 
remitted to the pension 
fund.

When an insured event 
occurs, immediately 
inform your insurance 
company.

You attempt to 
defraud an insurance 
company.

When unfairly treated 
by your insurance 
company or pension 
fund, report to IPEC.

Insurance gives you 
nancial security.

Everyone should 
plan for retirement, 
including through 
pension savings to 
avoid old age 
poverty.

The benets of retirement 
planning are that it 
helps: secure income 
after retirement, reduces 
burden on relatives and 
the State and you live 
the lifestyle you want

Always request for 
your policy document 
or fund rules after 
signing up for an 
insurance policy or 
fund membership, 
respectively.

The policy document 
or fund rules, help you 
understand your rights 
and responsibilities.

You understate the 
value of your insured 
asset.

Benets become due under 
the following circumstances: 
Normal retirement, early or 
late retirement, ill-health 
retirement, resignation (own 
contributions), 
retrenchment, dismissal or 
death (beneciaries).

You elect or 
appoint trustees 
who are not 
knowledgeable to 
run a pension fund.

Insurance fraud is a 
criminal offence. Do 
not do it!

 Premium is the 
money paid to the 
insurance company 
by the insured for 
covering a risk.

A policyholder is the 
person who has 
purchased and owns 
an insurance policy.

You fail to pay your 
premiums when 
they are due.

For investment-linked 
insurance policies, 
understand the risks 
associated with such 
policies. You may 
suffer losses.Do not understate 

the value of your 
insured asset.

As a fund member, 
regularly update your 
records at the pension 
fund if there are any 
changes, e.g. contact 
details.

Know your rights 
and responsibilities 

as a policyholder 
or pension fund 

member.

Motor vehicle 
insurance is not 
transferable from 
the previous 
owner to the new 
owner.


