Chisyomezyo chakulipeda
mabelekelo kwaKkomishini ya

INSURANCE AND PENSIONS COMMISSION

Aatala a IPEC e Bulemu - zizuminano zyamilawu zyoonze tuzibikka
Nkamu iilangene aazyampencheni ya Insurance and Pensions kumutu woonse bweelene, katusumpula kulilemeka
Commission (IPEC) ninkamu yakabumbwa munsi lyamulawu akulijata kweelede.
uuyendelezya zyampencheni wa Insurance and Pensions : Ku]qtl!ana = Weingpe ez [UbEIske cmi.:oom}/ve, - Kulanga kuti kaambo nkoyanda kusisya kulindiswe keelede
Commission Ac.:t [Chgpter 24:21.],. .|kut| lyendelezye aatc?.lo. kulyidilana, Gntoomwe G.kwadmbuuzyanlq k.ull kulangwa munsi lyayiino nkamu na sansiina kotana kutufoonenea
azyampencheni kuchitila kutabilizigwa kwaabaabo bajisi aantnganana, katuzi kuti kubeleka kwakujatila “aa kutulembela:
Zisyomezyo Zyampencheni antoomwe ampango antoomwe kusimya kuzwidilila kwamilimu yesu. CUrib t b wabuboli buk y Utaliiata kubot
. . . . : - Kuzibisya twaambo twabuboli, bukopopkopo akutalijata kubotu
zilimutubunga twampenceni. e Kuchita Mulimu Mubotu - Tweezya kubona kuti Y . POPKOP )
. : : .. kwalbabelesoi ba IPEC; mpawo.
twiinzya aawo mputulangilwa kusika kwiinda . )
Eeyi nkamu ibikka hngambo zyayo kuMutabi wazyaMaili. mukusumpula bulemu boonse bwamilimu yesu akupa * Kupa milumbe liboola atala ambelekelo uyesu.

zZisyomzyo zyeelede mukupa mizeezo.

Kwaambuuzyania ambitubelekesyania aabo
Zyiindi Zyakusandula

Zimweelede kulangila naa mwabelekesyania a IPEC Mulimo Nchito Chiindi
Mpalamo yaNkamu yalnsurance and IPEC ilipedelede: - Kuzibisya kuf 70ba lyormnwe lyakubeleka
Pensions Commission « Kujanika kulinduwe kulaba mukunjila muwofesi, kulemba watambulwa mubuzyo
| il Kk | ile kubel makk Mibuzyo biyo Nsandulo iizwide Mumazuba aatatu aakubeleka
| | magwalo aama email, kuuma luwayile, kubelesya makkwa aa cumibuzyo iitakwe zyingi
* Kusimya kUtObeIequ milawy, kweendelezya, CIkUlCIthI social media naakuti mulizimwi nzila; Nsandulo iizwide Mumazuba musanu aabili aakubeleka
milimo iichitwa abasikweendelezya mali zyampencheni; - Kutambula akusandula kuzikumbizyo zyenu ziza munsi lya IPEC kufmikl)<uzyo iiyanda (nootljlcloyir)lfloboow?, weelede
ore . . ce o e . miunkununo aampliwe SIKupuzyd
« Kutabilila ziyvandisyo zyabaijisi zisyomezyo zyampencheni, iindi :
y yo 2y . : . y yo 2y ) P muchiind Cheelede’ Kuvwiila mafooni Kuvwiila Kiitana kulila tutatu fooni
mpango ziimumbunga zichita zyampencheni antoomwe » Kugwasizya kwiinda mukukutozya kumbunga yeelede naa
abaabo bayelede kugwasikkana; kiizibinkene ku Kkomishini, naa kakuli mibuzyo iitakonzeki Basikuswaya kumulyango | Kutambula beenzu Mumaminiti musanu
» Kukkalinkania mutabi woonse uulangene aazyampenchini kusandulwa a IPEC; Zikumbizyo zyabasimutola| Kuzibisya kuti Zuba lyomwe lyakubeleka
.. twaambo zyatambulwa
antoomwe azyamali; antoomwe « Kulanga magwalo eenu chakufwambaana kaatakwe . —
. . Kweendelezya /uba lyomwe lyakubeleka, naa kazitali
« Akusumpula mutabi woonse wampencheni mbuuzulwa. kudyamiizya; Ziyurmu mpawo mazuba aatatu

aakubeleka naa kaziyanda

« Kukuzibisya, naa katutakonzyi kujata chiindi chitalidwe nikuba njiili - . :
mfunkununo (azibisigwe sikukumbila naa

Kuba nkamu iibeleka kiili

njetelezyo iiliwo mpawo twakuzibisya chiindi nchitutajate; kayinda aawo mazubal)
kllsyomekede, IIbIkkIlIZYCI woonse . Kukuzibisyo aatala ozyeelelo ZyCIkO antoomwe amikuli yCIkO; Kulembela layisensi Kuzibisya kuti Mukauti kamazuba aatatu aakubeleka
. L ] musule lyakutula zyoonse | zyatambulwa
muntu, akubeleka kabotu - Kutambula bunyontoosi bwaletwa kuKkomishini munzila Ziyandikana woendelozya T
chakuzwidilila kwamutabi wa iilabulemu alimwi iilantanganana; aakubeleka
Mubonho wesu . ¥ . Zimwi zilembelwa, mbuli, | Kuzibisya kuti Mazuba aatatu aakubeleka
(Vision) mpencheni kusika mwaaka wa 2030. Kusumpula nzila zyamilimu yesu abweendelezi; kuzumizigwa kuchita | zyatambulwa
« Kupa mulumbe muchiindi cheelede alimwi imvwisisika; mulimu, kusambala,
- Kupa milimu ycjulu kuliboonse mbitubelekesycnia aabo; Eﬁgmﬁylzwomoh achiimo| kweendelezya Iv\ull<<og)i Iiolinozubo makumi aatatu
T 4 aakupeleka
Kusimya milawu, kweendelezya, « Kujata milumbe yako chansiswa aawo aayelede; mpawo
akupanga bweendelezpi « Kutola majwi ngoboozya munzila yabulemu, nkaambo
Kulangisisigwa Kuyolanga aabusena Ngambo yakusanguna mukati

zitugwasya kulilingula akusumpula mbelekelo yesu. kwakutobelezya milawu | mpawo kamazuba makumi aatatu aakubeleka

bwampencheni kuchita mutabi

Ngambo yamamanino mumyeezi yobile

mubotu mukutabilila aabo bajisi

Mpalamo . . Mfunkununo Myeezi yotatwe
i I Zyeelelo zqubltUbelekesyanlq aabO Kuzibisigwa kwangambo | Kuzibisigwa kwangambo| Musule amyeezi yobile musule
. . Zisyomezyo zyampencheni
(OUI' MISSIOI‘\) zyakampanzi kamwaaka aakumana kwakampani akampanzi
antoomwe amumbunga Mbuli ngutubelekesyania aawe ujisi zyeelelo eezi: - Kuzibisigwa kwangambo | Kuzibisigwa kwangambo| Mu 30 Vwivwi
P  Kujatwa kabotu, chakusyomeka, chakutasaluulwa zZyamwaaka
qumpenChenl kwiindo J Y . . . Kweendelezegwa Kuzibisya kuti Zuba lyomwe lyakubeleka
Mukweendelezeawa kubotu akulemekwa, kazyeendelana achizuminano chako miuli akuiatwa yvatambulwa
9 Mmbucheelede kweenda; Kwabunyontoosi Kweendelezya Mazuba musanu aabili aakubeleka kuli
kwamilawu. » Kutambula majwii aazwa kulindiswe kuti wabikka bunyontoosi ztakwe buyumuyumy.
. . Mazuba makumi aatatu aakubeleka
naa Chlkumblzyo; kubunyontoosi bujisi buyumuyumu
. « Kujona makani aali aatala anzila zyesu zyakubikka (kuzibisya sikunyontooka naa
Nzitulemeka (0ur Core valueS) J , o . y. . y . kazooyinda aawa mazuba)
malayisensi azibunga zyawo, kubikkilizya aazisungo
Bweendelezi bwa milimu yesu anzituchita nzyayenda aawo; anzila yakubwezwa kwamli zyama layisensi
bupangidwe kakutyobelezegwa eezi nzitulemeka, kuzwa kulinduwe mbuli mbukweelede; mpawo quwi aaboola- Bunyontoosi aMizeezo
ishini zvii iizva: — » Akuya kunkuta zyamilawu naa kotazuminani amizeezo yesu. Tulameka majwi eenu, bunyontoosi amizeezo. Tubelesya maijwi
eezyo Kkomishini zyliyanda kuzuzikizya: J Y y J
eenu aaya mbuli chitondeezyo chakuti tulikubeleka biyeni, alimwi
zyaajulu IPEC ilipedelede: - milimu yesu.

Mbuuli sikubelekesiania aawe wesu uulemekwa, mukuli wako: - Mwakumbilwa  kutumina majwi eenu kwiinda mu email ey

- Kusyommeka - Tulavwiila kubweendelezi boonse

- Kutupa makani achoonzyo; feedback@ipec.co.zw.

bulangene akutobelezegwa kwamilawu

 Kujata babelesi besu abulemu;

« Bululami - tubeleka akweelania muntu woonse , - , ,
« Kutobelezya zisungo zyoonse zibikkidwe, zizuminano zyama

layisensi kubikkilizya magwalo aa IPEC amilawuy;
. . o Monday-Friday 8:00am-4:30pm
 Kulanga kuti makani ngoyanduula taawo na aa webbusayiti
sansiina kotana kutufoonena naa kutulembela; MAWOFESI ANGA ALIJALIDWE KUMANA KWAMVIKI AMUMAZUBA AAKULYOOKEZYA
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Head Office New Offices Complaints Handling Office (Harare) Complaints Handling Office (Bulawayo) % ;:! -t

:

ngutubelekesyania aawe kumilawu akulizyoonse °

ziyandikana.

160 Rhodesville Avenue, Greendale, Harare 90 Speke Avenue Kingstons House, Cnr L Takawira/Kwame Office No 18, Bulawayo Centre, Cnr 9th Avenue/Joshua

Telephone: (0242) 443358/61/22 or 0772154 281-4 Harare Nkrumah Ave, Harare Nkomo St, Bulawayo 3::'
WhatsApp: 0772 154 28] Telephone: (0242) 749491 Telephone: (0242) 443358/61/22 Telephone: (0292) 261822

Email: enquiry@ipec.co.zw
Welbsite: www.ipec.co.zw

Protecting The Interests Of Insurance And Pension Consumers
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