What happens to my pension when I die?

8. In most cases, your pension scheme will provide beneﬁts on your
death. If you’re in a deﬁned beneﬁt pension scheme, there may be an
income payable to your dependents. If you were still an active
member of that scheme, then a lump sum payment may be made to
your dependents, which is often a multiple of your pensionable
salary. You should check with your pension scheme’s administrator
what death beneﬁts may be payable.
If you’re in a deﬁned contribution scheme, it may be possible that a
lump sum will be paid to your dependents. The lump sum is
normally the value of your fund. Again, it’s best to check with your
scheme’s administrator or pension provider to ﬁnd out what death
beneﬁts may be payable to them.

9.

I am over 55 and still working. Can deductions still be made on
my salary?
It depends with the rules of a particular fund. If the rules allow that
after pensionable age, deductions be made towards pension, then
those rules are applied or else deductions are stopped.
Is it possible to transfer my pension from one administrator to

10. another?

Yes it is possible. You communicate your intention with your former
administrator and it can be done and documentation of transactions
is traceable for future reference.
When can I claim my pension?

11. Pension beneﬁts can only be claimed when one of the following
events occurs:
When you have reached normal retirement age as per the
rules of your pension fund;
When you have resigned or have been dismissed;
When have you retired;
When you have been retrenched;
When you leave employment for medical reasons; and
When the fund member has died.

Disclaimer:
This pamphlet is intended to provide you general information
only and is not exhaustive. However, if you need further
clariﬁcations, do not hesitate to contact the Regulator on the
contacts below.

Physical address
160 Rhodesville Avenue, Greendale
Harare
Postal Address
P.O Box HR6773
Harare
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assets are pooled together and invested in the name of the life
insurance company that administer them. Investment decision are
done on behalf of the funds by the insurance company.
b Personal Pension Plans (Individual Schemes)
These are pension plans that are set up by life insurers targeting
individual members not necessarily tied to any employer or any
formal setting. Such schemes are ideal for those in the informal
sector.
c Public Service Pension Scheme
This is a pay-as-you–go deﬁned scheme that caters for civil
servants. The scheme was established by an Act Parliament. This
scheme is not regulated by IPEC.
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d National Pension Scheme
This is a compulsory pension scheme for all those who are formally
employed, the scheme is administered by the National Social
Security Authority (NSSA) and accordingly is commonly known as
“NSSA Pension”. Just like the public service pension scheme,
NSSA is not under the supervision of IPEC.

5.
1.

2.

3.

What is a pension?
It is a type of insurance against old age. It is a stream of income that
is paid usually when one attains retirement age, but it can also be
paid to a child till they are above 18 years of age. Widows and
widowers may also receive pension on the death of a spouse.
What is a pension scheme?
It is a type of savings plan to help you save money for postretirement life. It is an arrangement under which persons are entitled
to beneﬁts upon retirement, death or termination of employment or
upon the occurrence of such events as speciﬁed in the law or the
document establishing the pension scheme. It has favorable tax
treatment compared to other forms of savings.
Are there different types of pension scheme designs?
Yes a pension scheme can be designed as a deﬁned beneﬁt scheme
(DB) or deﬁned contribution (DC) or a combination of the two types
(hybrid). A deﬁned beneﬁt scheme is a pension scheme where the
retirement beneﬁt payable is based on a pre-determined formula.
While a deﬁned contribution scheme is a pension scheme where
contributions into the scheme are pre-determined implying that the
beneﬁt is uncertain as it will depend on accumulated contributions
and investment earnings. A hybrid combines the features of both the
DB and DC schemes.

4.

What is the structure of Zimbabwean Pension Industry Like?
The Zimbabwean Pensions Industry may be categorsed into four
main classes, which are:

If you have a deﬁned contribution pension scheme, you build up
your own pot of money. The value of this pot can go up or down but
over the long-term, pension savings usually grow and you can
beneﬁt from a number of tax advantages. When you retire, the
amount of money you receive will depend on how much it costs to
buy a pension at that time.

a Occupational Pensions Schemes
These funds are set up by employers for the beneﬁt of their staff. The
majority of these are DCs. Occupation pensions fund can either be
self-administered or insured funds. The distinguishing feature
between the two is that for self-administered funds, the assets of the
fund are registered in the name of the particular fund.
The trustees of these self-administered funds are ultimately
responsible for the investment decisions and performance of the
fund. There are two main forms of self-administered funds. That is
those that own and control their respective administrative
structures; and those that outsource administration services from
life insurers or professional pension fund administrators.
Such funds can be umbrella schemes that bring together various
sponsoring employers under one fund. These are mostly industrial
based schemes that are formed through the collective bargaining
process.
On the other hand, insured funds are usually small funds whose

How do I know the amount of pension I will get?
It depends. If you have a deﬁned beneﬁt pension scheme, you will
receive a speciﬁed level of income that is worked out according to
factors such as your ﬁnal pensionable salary and years of
pensionable service.

6.

7.

Why should I contribute to a pension scheme?
The main reason for a pension scheme is to save for retirement, but
as a social protection instrument, a pension scheme also offers
beneﬁts when one loses employment as a result of ill health, death
or just decides to take up other activities.

Who manages a pension scheme?
The Board of Trustees is the one responsible for the management
and control function of the scheme. Trustees appoint fund
managers, administrators or qualiﬁed individuals to perform the
duties of a fund manager and administrator.

